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Volunteer Coaching Scenarios 
 

 
#1 You and a volunteer are waiting with a group of kids for the bus to arrive.  
 The volunteer yells at the children to stand still in line without talking. 
 
 
 
#2 A volunteer has been asked to lead a craft activity with the kids. You walk  
 by and notice eight children waiting at a table with nothing to do while the  
 volunteer searches for the supplies. 
 
 
 
#3 While out on the playground, you notice a volunteer roughhousing with  
 children in a way that is not allowed in the program. 
 
 
 
#4 A volunteer shows up to work in a baseball cap. Caps are not allowed at  
 the school where you hold your program. 
 
 
 
#5 At the end of the day you overhear a volunteer sharing information about  
 a child’s behavior with a parent of a different child. 
 
 
 
#6 You are leading an activity with a group of children. The volunteer assigned to help you 

doesn’t seem to be getting involved and is sitting off to the side and not talking with any of 
the children. 

 
 
 
#7 On the playground you notice a group of boys being rude to a volunteer. They use 

inappropriate language and continue activities they know are not allowed on the 
playground. The volunteer does not seem to know how to address the problem. 

 
 
 


